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Treating LEP Patients

* 80% of hospitals encounter LEP patients
frequently — 63% daily/weekly; 17% monthly

81% of general internal physicians treat LEP
patients frequently — 54% at least once a day or
a few times a week; 27% a few times per month

84% of FQHCs provide clinical services daily to
LEP patients — 45% see more than ten patients
a day; 39% see from one to 10 LEP patients a
day.

Source: Reports commissioned by NHeL P from AHA/HRET, ACP, NACHC; available at
www.healthlaw.org




Title VI of the
Civil Rights Act of 1964

 “No person In the United States shall, on the
ground of race, color, or national origin, be
excluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or activity receiving Federal
financial assistance.” 42 U.S.C. § 2000d

e “National origin” includes individuals with limited
English proficiency (LEP)




Who Is Considered “Limited
English Proficient” (LEP)?

e A person who Is unable to speak, read,
write or understand the English language
at a level that permits him/her to interact
effectively with health and social service
agencies and providers




Who Is Covered by Title VI?

« All public and private entities receiving federal financial assistance,
Including:

>

State, county, and local health and welfare agencies
Hospitals, clinics, and clinicians’ offices

Managed care organizations

Nursing homes

Mental Health Centers

Senior Citizen Centers

Other programs/activities receiving federal financial assistance
Inc. Title XX, AoA, Medicare, Medicaid & SCHIP
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CLAS Standards

« OMH issued Culturally and Linguistically
Appropriate Services Standards (2001)

» Standards 4-7 address language access

e Health care organizations must:

» offer and provide language assistance services at no cost at all
points of contact, in a timely manner during all hours of
operations

provide in patients’ preferred language both verbal offers and
written notices of the right to receive language services

assure the competence of language assistance; family and
friends should not be used to provide interpretation services
(except on request by the patient)

make available easily understood patient-related materials and
post signage in the languages of the commonly encountered

groups and/or groups represented in the service ar LP
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How Does OCR Determine
Compliance With Title VI?

 OCR looks at the “totality of the

circumstances” — balancing 4 factors:

Number or proportion of LEP persons eligible to be
served or likely to be encountered,;

Frequency with which LEP individuals come in
contact with the program;

Nature and importance of the program, activity, or
service provided by the program to people's lives;

Resources available and costs.
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Promising Practices Reports

Reports by NHeLP from The Commonwealth Fund

RPT. 1 - Small Providers (released 4/05) — examined
how small providers (<10 clinicians) offered language
services

RPT. 2 - State/Local Benefit Offices (forthcoming) —
examined how state/local health-related benefit offices
offered language services
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Measuring Nature/Frequency of
Contacts

* Important to identify individuals being served and
eligible to be served

» Measuring those being served can help to ensure needed
language services are available as well as planning future
needs

« Determining language needs at first points of contact —
notations in schedule/patient records; language
notification flyers
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ldentifying Language Needs

 |dentification of language needs

> “| Speak” cards/posters — patients can point to their
language and office staff can note

e Recording language needs

» L.A. Care Health Plan — color-coded stickers
designate language needs

» WA Department of Social and Health Services —
requires client’s primary language in its database

» KY Cabinet for Health and Family Services collects
language information and specifics on each
encounter using language services
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Arizona

e Department of
Economic Security —
database does not
proceed past certain
fields without noting
the client’s language

needs

» clients are asked their
primary language at
Initial and renewal
ERIETE

» includes 68 language
choices plus an open-
ended option

FAIDEL i3-02) ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Farmnily Assistance Admirisration

LANGUAGE NEEDS

CASE NC.

YOUR RIGHT TO SERVICES IN YOUR LANGUAGE

You have a right 1o 3 free mterpreter when yeu apply for or receive Cash Assistance, Food Smamps or AHOCCS Medical
Aszzistance. You alse have the right wo ask DES to zend forms and letfers to vou in vour lanzuazs. These services mnst be
provided to you within a ressonsbls tme frame

WHAT LANGUAGE DO YOU SPEAK? (Please check only one box.)
I zpeak English and do not need specizl langnage sarvicas.
I zpeak the language checked below:

Albantan Greak
Ambaric Gujarat
Apachs Havazupat
Arabic Hindi — Indizn (India)
Bengsli Hmeng
Bosnian Hopi
Cambodian Hualapai
Chinese/Cantonese Hungzrizn
Chinese Mandarin Indonesian
Cocopah Italian
Croatan Japanesa
Dinka Eamnada
Farsi Eashriri
Filipino Elhmer
Franch Eorean
French Creale Laotian
German Lithusnian
Other (Specif)
HOW WOULD YOU LIKE FOR US TO COMMUNICATE WITH YOU? (Flease check only one bax.)
O Iwant DES fo send me forms snd lefters in English.
O I want DES to send me forms sed letters 1o me in the lanmuage checked sbove. If DES cannot do this, Twaut DES to orally
translace the forms and leters to me,
O I need all forms and letters orzlly franslated to me because I do ot read well enough to understand them.

oo

Spamish
Sudanase
Tazzloz
Tamil
Tegulu
Tewa

Thai
Tobono O Odham
Turkish
Undu

Tte
Viemamese
Taqat
Tavapat
Tiddish
Teoruba
Zumi

.I on-Khmer
Navajo
Paiute
Pima
Polizh
Pormzuess
Punjaki
Quechen
Fomanian
Enssian
Serbian
Somali

0 OO00000000Ooo0ooOoooo
Oooooooooooooooooao
Oooooooooooooooooao
Oooooooooooooooooao

CERIFICATION OF LANGUAGE

The person identfied above conld not complete this form on hisher own. I determuived this person’s language by the following
method:

O EBilmgusl staff

iName B oo FON)

O Interpretation line

Seaae Uiid)

O Other
{Toge o bwthad

DES WORKER'S NAME [Fleass Frint or Tyoe) DES WORNER'S NAME SIGNATURE WORKERS PCN OATE

Equal Opportunity EmployerProgram ¢ Under the Americans with Disabilities Act (ADA), the Department nmst make a reasonable
accommodation to zllow 2 person with a d:'sat::ilt» to tzke part in & program, service, or For example, this means thar if
necessary, the Department mmst provide sign langusge interpreters for people who are deaf, a hhee]c]_a r accessible locaton, or
enlarged print materals, It also means that the Deparment will tzke any other reasonable acton thar zllows you to take par to and
understand a program or activity, inchuding making reasonable changes te an activity. If you believe that you will not be able to
undsrstand or taks part A program or ity becanse of your dissbility, please let us know of your disabiliny needs in advance if at
all possible. This document is available in alternative fmma 5 by contacting your local office manager.
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ommunity
Resources

DC Medical
Assistance
Administration
worked with

community
advocates to
develop its “I
Speak” poster and
cards and a “Know
Your Rights”
pamphlet

Do You Need
An Interpreter?

If you have a
problem, call
the Medicaid
complaint line
and your
health plan.
(See telephone

numbers below.)

Espafiol/Spanish << Seifiale aqui

niimeros de teléfono aparecen e
de este afiche.

duge gitp 4o, xin hoi nhan vién tiép tan va chi vio
ia quy vi str dung.

o Ko B Qs 1 (sem cde 56 e thogi it lac &
dudi)

guardar muito tempo.
« Para obter ajuda, consulte a recepcionista
€ assinale o seu idioma.
= Se tem

Government of the District of Columbia
MEDICAL ASSISTANCE ADMINISTRATION
DC Department of Health
825 North Capitol Street, NE
Room 5135
Washington, DC 20002

Designed and Printed by Brentvorks 2005

% % % Govemment of the
MENNN District of Columbia
B Anthony A. Williams, Mayor

To get help, ask the receptionist and

point to your language.

You have a right to an interpreter,

free of charge.

There should not be a long wait.

aacy/Amharic <<anv 2¢ embo
. hh+ca"1 NALATPE AMLOT 0BT AP
4

. MME%"F DREA CANPHT
- LEF° U @m0t PANP T
C NIMP°PE CALNE Dl AL0.E MADC
0L W TGP 26 QAN La-d0 S0
‘@ DLy FhFode 0T S5 h:

8 = of/Korean << oi7|8 staz14A2
«Eoel0| =estH orLHtMIJﬁ Eo{EAAIR.
%ciﬁ g ‘

- 20 7lt}§ e} gaLt
- Btet 2x|7} o, oic| ol Bot 2lelat
Flatol T2 EH 3A2 435t AlAIR. 0]
ZAE of2hol T3 HE &0l M3 laLich

Kreyol/Creole << Klike la

mande resepsyonis la,

Ykaxkure croaa
Ch B TIOMOILH M1EPEBOIYHKA,
07 aTHTECE K COTPYHHLLE(KY
2 npASMHON
+ Yenyru nepesonuika Bas
arHo.
1 e npuneTcs
1y Bac Bosmika m
no3sonnTe B [ovMounyio
1 B KOMIIAHHIO, ME
KoTopOii Bbi no:b3ytoTeck. Hovepa Ty
YKa3aHbl B KOHUE HACTOALIETO OObABCHHA.

AMERIGROUP  1-800-600-4441
Health Right ~ 1-877-284-0282

%3 /Chinese fﬁl‘]lﬂ.’.}ﬁ

Frangais/French << Pointez ici
soin d’un interpréte, demandez &

A Arabic << L | gl

Ay Josd]) e 5 il

«Tiiwo ba niilo f

ecept
« 1wo o ni san owo kankan fun onitumo naa
+ Ko ye ki 0 gba akoko pupo

iwe yi

Numbers:

Chartered Health Plan 1-800-408-7511
HSCSN

1-866-937-4549

Medicaid 202-442-5988

Complaint Hotline
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Translation of Written
Materials

 NE — uses designated translators with a
degree from translation program

 |D Department of Health and Welfare —

works with the ldaho Migrant Council and
the Hispanic Commission to review
benefits forms for appropriate Spanish
translation




Testing and Certification

e NoO national standards for healthcare
Interpreters/translators

« National Council on Interpreting in Health Care
has National Code of Ethics and Standards of
Practice

 Few states are exploring the issue — IN, MA, NC,
OR




Conclusions

 Federal law requires providing language
services

e Funding iIs available through Medicaid/SCHIP

 Promising Practices offer practical, cost-effective
and efficient ways of providing language
services




NHelLP Publications

e NHelP’s Language Access webpage

“Medicaid and SCHIP Reimbursement Models for
Language Services”

50 state law survey on language access
statutes/regulations related to healthcare

Language Services Resource Guide for Healthcare
Providers — helps identify external resources
Including interpreter/translator associations and
providers; training programs; translated materials;
symbols; etc.
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